
 

Navy- Marine Corps Intranet 
CAP is working closely with the Department of the Navy as it 
moves to its seat management system known as the Navy 
Marine Corps Intranet (NMCI). NMCI requires all software 
and hardware associated with a user to be distributed 
electronically by a central source, including assistive 
technology for users with disabilities. To ensure that assistive 
technology can be integrated into the system, CAP will 
continue to provide assistive technology to Navy employees 
with disabilities. The method of procurement and distribution 
of assistive technology will change to support NMCI. Navy 
employees with disabilities that need assistive technology can 
contact CAP to submit a request or complete an online 
assessment. CAP’s Online Assessment Process will direct 
Navy employees to NMCI certified applications. The CAP/NMCI process includes three steps: 

 
Step 1: Needs assessment  
• Provide your organization/agency (Department of Defense, Department of the Navy/Marine Corps)   
• Provide information on your disability and functional capabilities 
 
Step 2: Identify a solution 
• CAP provides assistive technology suggestions based on your needs assessment responses 
• As a Navy/USMC employee, you will be directed to certified solutions for the NMCI environment 
 
Step 3: Submit a request 
• Complete the personal information and submit the request online   
• Identify your Customer Technical Representative (CTR) or Information Technology Point of Contact 

(IT POC) in the Supervisor/POC field on the request form 
 
Current users of NMCI-certified software can continue to use their applications on the NMCI network.   
NMCI is working with CAP to migrate each of these users to an enterprise application. NMCI will notify 
each user that their assistive technology will be updated from a locally installed version to an enterprise 
wide application. There will be no change to the user capabilities or functions, only a change in the 
method it is received on a computer.  The NMCI Help Desk and the CAP Office will be available to 
assist with installation and integration issues.   
 
The current list of certified assistive technology for local installation and future enterprise wide 
deployment is located at: http://www.tricare.osd.mil/cap/acc_proc/acc_ov.cfm.  If you are requesting 
assistive technology that is not on the list, or require further information, please contact the CAP/NMCI 
Point of Contact, Lisa Beggs at lisa.beggs.ctr@tma.osd.mil, 703-998-0800 x21 (Voice) or 703-681-
0881 (TTY).   
 
For more information from NMCI, please contact the NMCI Help Desk at 1-866-THE-NMCI or 1-866-
843-6624 or online at www.nmci-isf.com/downloads/userinfo/Tip_Assistive_Technology.pdf. 
 


